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1. Purpose 

Purpose of present document is to facilitate the start with NTT Europe Online’s newly developed Multi-
Site technology. It is intended to be a manual that helps you to undertake first steps. Information on more 
features that are not covered here can be found in FAQ section on our website. 

In order to give you a first overview, please find step-by-step procedure below: 

1. Setup of an additional domain as childsite 

2. Activation and use of FTP upload for the childsite 

3. Activation and use of email functionality for the childsite 

There will repeatedly appear examples in this manual. The domain names used are as follows: 

• mainaccount.com � this is the main account that has Multi-Site functionality. Substitute 
“mainaccount.com” with the name of your domain 

• child.mainaccount.com � this is a subdomain to your main account. Substitute 
“mainaccount.com” with the name of your domain and “child” with the name of your subdomain. 

• other-site.com � this is the name of another domain that is placed as childsite under 
mainaccount. Substitute “other-site.com” with the name of the domain you want to put as childsite 
under your main account. 

 

1.1. Setup of an additional domain as childsite 

You can either set up a subdomain to your main account (go to 1.1.1.) or another domain name which is 
independent from the domain name of the main account (go to 1.1.2.) 

1.1.1. Setup of a subdomain as childsite 

Go to the Zone Manager of your main account. You will find this feature when logging to your control 
panel with your access data (www.mainaccount.com/stats) and clicking on “Zone Manager”. Possibly, 
you’ll be asked to enter your access data, these are identical with the access data of your control panel. 

If you have not yet set up additional domains in your main account, you will find in the table under 
“Domain” only the domain “mainaccount.com”. 

 

Click on “Create New”. Enter “child.mainaccount.com” and klick on “Save” 

 

Confirm by clicking „Save“again 



 

Version: August 07 – Änderungen vorbehalten  
Distribution:   
Sales office/Region: NTT Europe Online GmbH, Neugablonzer Str. 1, D-93073 Neutraubling   

Copyright © 2006 NTT Europe Online       Seite 2 

 

All DNS settings for the new childsite will now be set up automatically. As it may take up to 24 hours until 
the entries are spread through the whole internet, it can take a while until you’ll be able to access your 
childsite by FTP oder email accounts of the childsite. 

Skip section 1.1.2 and to directly to section 1.1.3. 

1.1.2. Setup of another domain as childsite 

 

Go to the Zone Manager of your main account. You will find this feature when logging to your control 
panel with your access data (www.mainaccount.com/stats) and clicking on “Zone Manager”. Possibly, 
you’ll be asked to enter your access data, these are identical with the access data of your control panel. 

If you have not yet set up additional domains in your main account, you will find in the table under 
“Domain” only the domain “mainaccount.com”. 

 

Click on “Create New”. Enter “other-site.com” and click on “Save” 

 

Confirm by clicking „Save“again 

 

Order now the domain “other-site.com” by sending an register request to contact@ntteuropeonline.co.uk. 
Please provide all necessary contact data for the domain to be registrated.  

Please note that it can take up to 24 hours after registration of the domain name until the DNS entries are 
spread through the whole internet, so that it can take a while until you’ll be able to access your childsite 
by FTP or email accounts of the childsite. 

Note:  If you ordered other-site.com not at NTT Europe Online but at a different provider and don’t want to 
transfer this domain to us, please ask the other provider how to reroute the entries to the IP of your main 
account. Please note that DNS data at your other provider needs to match our DNS data. 

1.1.3. Adding of the childsite in Multi-Site Control Panel 

Go to your Multi-Site Control Panel by logging to the Control Panel of your main account on 
www.mainaccount.com/stats with your access data. Click on “Multi-Site Control Panel”. Possibly, you will 
be asked to enter your access data, these are identical with the access data of your control panel. 

The Multi-Site Control Panel appears. Under “Website Tools” click on “Add Site” 
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Enter child.mainaccount.com respectively other-site.com into the field “Domain Name” and leave the 
other two fields empty for now. Click on “Create New Site” 

 

A confirmation page for the setup of a new childsite appears. 

 

1.2. Activation and use of FTP upload for the child site 

In your Multi-Site Control Panel under “Website Tools” go to “Websites”. An overview of all existing 
childsites appears. Go to site details of the new childsite (child.mainaccount.com respectively other-
site.com) by clicking on the bold name, jenn130004 in example. 

 

Site details for jenn130004 appear. Under „Website Tools“, click on „Authoring“ 
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Authoring settings for jenn130004 appear. Under “Set Webmaster’s Password” enter a password twice 
and click on “Set Password” 

You can use FTP access to the childsite with this password and jenn130004 as UserID. 

 

The confirmation for setup of password appears (under „WebMaster User“, you can see know „Enabled 
for this site”). 
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Now enter the FTP address you see under „Administrative FTP Root” (in example: 
ftp://123.123.123.123/jenn130004) to your FTP program and log in with your UserID (=name of the 
childsite, jenn130004 in example) and password (as chosen before under “WebMaster password”) and 
upload data as usual. 

Please note that user with advanced programming tec hniques may gain access to other childsites 
or to the main account. Hence the Multi-Site techno logy is not suited for subhosting several 
customer accounts on one Multi-Site account. 

1.3. Activation and use of email functionality for the childsite 

1.3.1. Activation of email functionality for a childsite 

Go to the Zone Manager of your main account (Control Panel � Zone Manager). Subdomain 
child.mainaccount.com respectively the new domain other-site.com now appears there. Choose from the 
Dropdown of child.mainaccount.com respectively other-site.com “Enable/Disable Email”. 

 

Choose „Enabled“and click „Save“ 

 

A confirmation about activation of email functionality for the childsite appears. 
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1.3.2. Setup of an email account for the childsite 

Go to the Multi-Site Control Panel (Control Panel of main account � Multi-Site Control Panel). Under 
“Quick Links”, click on “Email Control Panel” 

 

The Email Control Panel for the main account appears. Click on „Configure New“  

 

Enter the following data: 

• User ID: Later, users will use this User ID to log on. It can be uses per main account only once. 
This means you cannot use “Peter Carter” as User ID for another account as well. 
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• Email Address: The part before “@” can be chosen as you like. From the dropdown menu, 
choose for which child site the email account shall be configured. 

• Password/Confirm Password: Enter the password of your choice for the new email account twice. 

• Optionally, you can change settings under “Mail Handling” 

Click on „Save“. The new email account is now configured. 

1.3.3. Use of an email account for a childsite 

You can either receive your emails as usual with an email program or use our Webmail tool for reading 
your email in a browser. 

If you want to use an email program, use the following data when setting up a new email account in your 
program: 

• Email address: the email address you configured in Email Control Panel, e.g. 
Peter.Carter@child.mainaccount.com 

• UserID/Login/Name: the UserID you defined in Email Control Panel for this email account, e.g. 
Peter.Carter 

• Password: the password you defined in Email Control Panel for this email account 

• Incoming server: the domain name of your main account without “www”, e.g. mainaccount.com 

• Outgoing server: also the domain name of your main account without “www”, e.g. 
mainaccount.com 

If you prefer to use our Webmail tool, choose webmail.mainaccount.com/webmail in your browser. Enter 
UserID and password as you configured before and click on “Login”. You arrive at the Webmail tool for 
the email account of your childsite. You can use this as usual. 

 


